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1. I feel so sorry for you, you have had such a hard year", this statement displays an
example of:
a. Sympathy.
b. rapport
c. Empathy.
d. None of the provided answers
e. paraphrasing

                                                                                  answer : a

2. A patient's unresolved feelings related to loss would be MOST LIKELY observed during
which phase of the  therapeutic doctor-patient relationship?

a. Pre-interaction
b. Working
c. Orientation
d. Termination
e. None of the provided answers

answer : d

3. Doctor Alla reads Mona's previous medical records. She explores her feelings about
working with a woman who has abused her child. This statement describes which of the
following phases in the patient-doctor relationship?

a. Termination
b. Pre-Interaction
c. Working
d. Orientation
e. None of the provided answers

answer :b

4. "I can only imagine how hard it has been" - this statement displays an example of:

a. Sympathy
b. Genuineness
c. Empathy
d. None of the provided answers
e. Rapport

answer : c
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5. Maha tells doctor Asma she wants to learn more adaptive ways to handle her anger.
Together, they set some goals. This situation describes which of the following phases in the
patient-doctor relationship?

a. Termination
b. Pre-interaction
c. Working
d. Orientation
e. None of the provided answers

answer : d

6. The doctor is preparing a patient for the termination phase of the doctor-patient
relationship. The doctor prepares to implement which task that is MOST APPROPRIATE
for this phase?

a. Planning short-term goals.
b. Making appropriate referrals
c. Developing realistic solutions
d. Identifying expected outcomes.   
e. None of provided answer

answer : b 

7. Which statement describes an event that would occur during the working phase of the
doctor-client relationship?

a. Creating an environment for the establishment of trust and rapport.
b. Continuously evaluating progress toward goal attainment.
c. Some regression and mourning occur, although the client demonstrates satisfaction and
competence.
d. The client seeks connections among actions, thoughts, and feelings and engages in
problem-solving and testing of alternative behaviours.   
e. None of provided answer

answer : b

8. Empathy involves:
A. feeling sorry for someone,
B. putting others before yourself.
C. putting yourself in someone else's shoes.
D. putting yourself before others

 Answer : c


