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Psychology Lecture 4 
1.**What does 'feedback' refer to in communication?

   - a) The initial message sent
   - b) The response from the receiver
   - c) The medium used for communication
   - d) The sender's intent  

**ANS: b**   

2.**Which of the following is a barrier to effective communication?

   - a) Active listening
   - b) confusing message
   - c) Open body language  

**ANS: c**   

3. **What does the SOLER acronym stand for in non-verbal communication?

   - a) Speak, Observe, Listen, Evaluate, Respond
   - b) Sit, Open posture, Lean in, Eye contact, Relax
   - c) Silence, Offer, Listen, Engage, Reflect
   - d) State, Organize, Learn, Engage, Respond  

**ANS: b**   

4. **Which level of communication is characterized by self-talk?

   - a) Interpersonal
   - b) Intrapersonal
   - c) Public
   - d) Organizational  

**ANS: b**   

5. **Active listening primarily involves:

   - a) Speaking more than the client
   - b) Allowing space for the client to express themselves
   - c) Ignoring non-verbal cues
   - d) Providing immediate solutions  

**ANS: b**   
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. **What is the primary purpose of communication in a therapeutic context?**

   - a) To entertain the client
   - b) To establish  and maintain relationships
   - c) To assert authority
   - d) To diagnose without interaction  

**Answer: b**   

. **Which of the following is NOT an element of the communication process?**

   - a) Sender
   - b) Message
   - c) Audience
   - d) Feedback  

**Answer: c**   

. **What does 'encoding' in the communication process refer to?**

   - a) The interpretation of the message
   - b) The selection of signs or symbols to transmit the message
   - c) The route taken by the message
   - d) The feedback received from the receiver  

**Answer: b**   

. **Which level of communication is characterized as self-talk?**

   - a) Interpersonal level
   - b) Intrapersonal level
   - c) Public communication
   - d) Group communication  

**Answer: b**   

**What is a common barrier to effective communication at the sender level?**

   - a) Noise in the environment
   - b) Indifference from the receiver
   - c) Lack of knowledge about the subject
   - d) Poor listening conditions  

**Answer: c**   
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When interviewing a client, which nonverbal behavior should a nurse employ?

 a. Maintaining indirect eye contact with the client.
 b. Providing space by leaning back away from the client.
c. Sitting squarely, facing the client.
 d. Maintaining open posture with arms and legs crossed .

ANSWER:C
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