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What are health services?

• Activities aimed at improving health 
directly.

• Include:
• Health promotion
• Disease prevention
• Treatment
• Rehabilitation





Types of Care

Tertiary 
care

Secondary 
care 

Primary care

Lay care

80% of all care is provided 
by lay people (self-care 
and by family members).

 This is true regardless of 
a country’s level of 
development.

If the average person sees a doctor 3 times a year for 10 minutes 
each time (total 1/2 hour), the rest of the time ((365 days x 24 
hours)-0.5) = 8759.5 hours) is in reality SELF-CARE.







Levels of Healthcare services (Formal)

Notes:
- Exceptions EXIST!
- Imbalances between levels and types of care occur.



Formal vs Lay care

Formal care Lay care

The setting Usually takes place in 
formal setting ( health 
center)

Usually takes place in an 
informal setting (person’s 
home)

The training Carers receive a formal 
training and receive 
certifications, licenses, or 
qualifications at the end.

Carers get no or only 
unstructured training

The rewards Carers are paid Carers are not paid



A facility can be classified in more than one way









Emergency departments (ED) are more often a part 
of an acute care hospital OR Independent facilities 
known as urgent care centers  







ميدانية



Rehabilitation care focuses on functional recovery, not acute 
treatment

Long-Term & Supportive Care



Long-Term & Supportive Care
• Home Care

• Provide medical care at the 
patient’s home 

• Delivered by healthcare 
professionals (doctors, nurses) 

• Suitable for patients who prefer 
home-based care 

• Example: Al Hussein Cancer 
Center Home Care Program 



• Domiciliary Care ...دار، مسكن

• Provide housing with basic 
healthcare support

• For individuals who are mostly 
independent

• Help with daily needs (e.g., 
medications)

• Offer a balance between 
independence and care

Long-Term & Supportive Care



• Hospice

• Provide end-of-life (palliative) 
care to terminally ill patients. 

• Focus on comfort and quality of 
life

• Not aimed at curing disease

• Can be provided at home or in 
specialized facilities

Long-Term & Supportive Care





Administration role!



THANK YOU
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