Communication Skills

Psychology 9

# Communication is an essential building block in dealing with patients.

(in relationship between patient and doctor).
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# the most important field in which communication must be in is the
mental health field .




Verbal VS.

Nonverbal
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Use of words to share
information .
The use of language .
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e Less controllable
e Give emotional content, what
you say is how you say it .
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- Eye contact & facial expression
- Body movement & body
language .
e How we say the language and
how we appear.
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a) Technology of the transmission of information
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b) Technique for expressing ideas effectively
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Communication process :
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Elements of the Communication Process

1- Sender : creator = initiator = source
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2- Message : it is the body of content (uacldll 5 ) saall L3Y) Sal 2
@S> 31 AS ja 058 (Sae s 4dle

3-Channel : ( means or medium ) L Jau Ul L 45, ,kl)
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5- Feedback : from receiver to sender
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Levels of communication

e Intrapersonal level : level in communication
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® Interpersonal level : among tow or more people
e Public communication = formal communication
e At the sender level : it leads to ineffective communication
e At the message level : ineffective 58 7 Al 5 e o) CulS 1)
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Active listening and non-verbal communication

# active listener : listen more & seeing less
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O: adopting an open posture.
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